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Accessing Your Custom Eventbrite Link

Thank you for your support of the 2025 Meal Pack for 9/11 Day. We are excited to collaborate with you and
facilitate your team’s registration through our partner, Eventbrite.

Below is information on how to access your team’s custom registration link(s):

Custom Registration Links

The 9/11 Day team will send your team captain your team’s unique link(s) — one per city your organization
will be participating in. Share your custom link with employees via email, internal portals, or newsletters.

Example: Your link will look something like this.

Retrieving tickets

1. After employees receive the link, they
will click the “Get Tickets” button.
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2. Next, you'll be directed to a page
where participants can select
their ticket. If your company is
participating in multiple shifts, all
available shift options will be listed
on this page.

3. Employees will enter their name
and email, and review our Terms
and Agreements waiver.
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4. Once they finish these steps, they
have successfully signed up for
their tickets! Be sure to save the
email or print so you have them
ready for the day of the event.

Employees can download their tickets
by clicking on “Take me to my tickets”
located on the top right hand corner.
This will take them to the page below
which allows them to make edits to
their ticket, cancel their tickets, or
download them.
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Additionally, employees will be able to
download their tickets from the email
they receive from Eventbrite.
Go to my Tickets.
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